How to create a Heat Map report for only
specific Individuals within a Company

Note: Rather than running a Heat Map for an entire Company and all of the Contacts you
know, you can choose specific Individuals from the Company that you would like to include
in a Heat Map report.
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STEP 1
Click on Add

This will allow you to create a list we can use to define who we would like to target as those
we want included from the Company
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Meetings Last contact Industry
1 ¥5 3 hours Financial Services
1 Now Banking

3, . Client Sense 2 of 11


https://app.clientsense.com/demo4/#favourites
https://app.clientsense.com/demo4/#favourites

STEP 2
Select Favourite List

Note: A Dynamic List can be used to automatically add Individuals or Companies to a list
based on certain criteria. A Dynamic List can be used to then create a Heat Map report
also, but for the benefit of this example, we will use a static Favourite (or Favorite) list.

-
Add List
Favourite List
Create a Favourites List that you can Create a Dynamic List that
curate and share with other Client maintains itself based on i
Sense users rules that you set
J
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STEP 3

Give this a name

In our exmaple we will call this Key Individuals

4 N
Add Tab
Name
Key Individuals
Icon
[ fas fa-star ‘ * ‘ Clear ’
Colour
D=
Share
| OFF (%)
Columns
Available columns Selected columns
{ Filter columns { Filter columns
N\ /
STEP 4
Click on Save
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STEP 5

Search for the Company

In our exmaple, we will look for Macquarie

{ macq p Steve Ty

| #& Organisations | & Individuals S Employees i= Details
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do o E = 2 i *
iant Clients  Targets ~ Enquiries  Referrers ~ EmploymentLunch  Lunchevent  EventList  Key Individuals — Add
Emails Meetings Last contact Industry
wcquarie
d 212 4126 1 ¥5 3 hours Financial Services E
acquarie com
ith Bank
ymmenwealth Ban 51 a2 1 Now Banking E
a.com.au
lianz Insurance
6 41 0 4 hours Insurance E)
ianz.com.au
3E
204 a1 4 13 11 mins Insurance El
e.com
ink of Queensland
a 22 ¥2 0 3 hours Banking B
q.com.au
slliers
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STEP 6

Click on the Company name

([ macql

|¢F Organisations ‘ & Individuals | & Employees | i= Details

aurites -
lo) =
macquarie.com
®
i “e o 0 Macquarie Bank Rewards =
gy Clients ~ Dormant Clients  Targets macquariebankrewards.com.au
# lien
“ Client Found 2 results in 0.23s
Macquarie
1 (o) 212 4126 1 45 3 hours
macquarie.com
Commonwealth Bank
2 / 51 ¥42 1 Now

cba.com.au

Allianz Insurance

. 6 11 0 4 hours
allianz.com.au

gbe.com

Bank of Queensland

22 ¥2 0 3 hours
bog.com.au

4 @ QBe 204 4111 4 43 11 mins
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STEP 7

Click on the Favourites button for those Individuals you would like to include
in your Heat Map report

37 -
ast Meetings  Name Title Location
— National
P = Chris Smith Susiness Sydney, g "
hours 5 chris.smith@macquarie.com NSW =
Manager
a—a Head of
d = Tony Stevens Sydney, .
Legal in| aC
hours 0 tony.stevens@macquarie.com ) NSW
Operations
Pl = Mary Clark Financial Sydney,
v B n] 20 || *
days 0 mary.clark@macquarie.com Controller NSW
Pl = Brydee Platt Relationship  Sydney, - = . N
hours 0 brydee.platt@macquarie.com Manager NSW =
3 ﬁ Anthony Hawkins Corporate Melbourne
2days 0 anthon yhawkins@mac uarecom  Danking vic = & | X
y Y q : Specialist
>3 Show all
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STEP 8

Choose your List

In our exmaple we will choose the Key Individuals list we created

Repeat this process for as many Individuals you would like to include
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-

STEP 9

Click on Save

vai ll\llls

Partner i
Finance
Partner Banking
Finance
Senior Banking
Associate Finance
Special L
Litigatior
Counsel 9
Legal Intellectt

Assistant Property

== | Show all
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STEP 10
Click on the X

This will close the 360° Company view will return you to the main Favourites screen

Title

National
Business

Jarie.com
Manager

Head of
Legal

uarie.com .
q Operations

Financial
larie.com Controller
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Location

Sydney,
NSW

Sydney,
NSW

Sydney,
NSW
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STEP 11

Right-click your List and choose Heatmap Report

In this exmaple, using your mouse, you will right click the Key Individuals tab and select

Heatmap Report.

unch event
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STEP 12
Click on Export

Selecting a different date range changes the Employees that will appear, depedning on if
they have had contact in the timeframe specified.

.o Export preview (top 100 results
Key Individuals pertp (top )

Period

Start End

6/05/2024 = 6/08/2024 =]
Format

By Employee | By Individual
Export Type

All Contacts | HeatMap | Summary

Preview Results | Export
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